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FLEXI TEAM MEMBER

Stadium 2000, Blenheim

Marlborough Stadium Trust | Marlborough Lines Stadium 2000
Are you looking for a role where every day is a little different?

Stadium 2000 is one of Marlborough's most valued community assets, delivering aquatic,
fitness, stadium, squash, education, childcare, and events programmes to the region. We're a
busy, people-focused facility and we're looking for a motivated, adaptable individual to join
our team in a flexible, multi-skilled capacity.

This role is ideal for someone who thrives on variety, enjoys working with people, and is ready
to roll up their sleeves wherever they're needed most.

About the Role

This is a genuinely flexible position — your day-to-day responsibilities will shift depending on
where the team needs support. Depending on your skills and experience, you could be
working across any combination of the following areas:

Customer Service & Reception Be the friendly face at our front desk. You'll assist customers,
manage bookings, handle cash and point-of-sale transactions, and help ensure our reception
hub runs smoothly as a one-stop service point for the whole facility.

Aquatics & Lifeguarding Help keep our pool users safe by monitoring aquatic activities,
enforcing pool rules, and responding to emergencies. Applicants will be required to pass swim
tests — Tread water for 5 minutes, Swim 200m in 4.5 minutes (8 x Lengths of the pool) and Pick
up an object from the bottom of the 2m pool.

Swim & Programme Instruction Deliver high-quality swim lessons and physical activity
programmes to participants of all ages and abilities. You'll plan and adapt sessions, assess
progress, and communicate regularly with participants and their families — all while fostering
a love of swimming and healthy lifestyles.

Facility Operations & Cleaning Keep our facility looking its best. This includes cleaning and
maintaining building areas and grounds, setting up and packing down for sporting codes and
events, managing waste responsibly, and ensuring our spaces are hygienic, safe, and
welcoming at all times.

What You'll Be Doing Day-to-Day
Across all areas of the facility, our team shares responsibility for:

e Delivering exceptional customer service and responding positively to feedback
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¢ Maintaining a safe, healthy, and enjoyable environment for staff and visitors
e Supporting events, programmes, and sporting code setups
e Carrying out health and safety protocols and reporting incidents promptly
e Communicating openly and positively with colleagues and management
e Contributing to a collaborative, can-do team culture
What We're Looking For

You don't need to tick every box — we're interested in people with genuine enthusiasm, a
willingness to learn, and a good attitude. That said, the following will set you up well:

e Reliable, punctual, and physically capable of varied tasks

e Friendly and professional with customers of all backgrounds
e Calm under pressure and adaptable to changing needs

e Ateam player who's also comfortable using their initiative

¢ Committed to health, safety, and facility standards

e First Aid certification (or willingness to obtain one)

e Any relevant qualifications in lifeguarding, swim instruction, or fitness are a bonus but
not essential for all streams of this role

Why Join Us?

Stadium 2000 is a place where your work makes a real difference to the Marlborough
community. Whether you're helping a child learn to swim, supporting a community event, or
keeping our facility running at its best, you'll be part of a team that genuinely cares about
what it does.

We offer on-the-job training, a supportive team environment, and the opportunity to build a
broad range of skills across a dynamic recreational facility.

Hours & Availability

Hours are flexible and will vary according to operational needs. We welcome applicants who
are available across a range of shifts, including early mornings, weekends, and events-based
work.

Stadium 2000 is committed to providing an inclusive workplace and welcomes applications
from all backgrounds.
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